PRESTON GROVE MEDICAL CENTRE
Patient Group
Meeting held on Tuesday 26 February 2013
Minutes
Present: Karen Lashly (KL), Ian Dyson (ID), Pam Bolton (PB), John Hann (JH), Ruth Hann (RH) Dr Simon Filose (SF)
Apologies: Elaine Denman (ED), Eva Whear (EW), Lesley Fripp (LF), Dee Williams (DW), 
1. Membership
KL reported that unfortunately Sue Penny would not be able to continue as a member of the group. 

2. Ratification of minutes and matters arising
Of meeting held on 4 December
· The group agreed the minutes were a true representation of the meeting and the minutes were approved.
· Patient Benefit Fund – KL reported that the deed was circulating around the previous trustees for their signature; hopefully it would be completed for the next meeting.
3. Offer of Support from Wincanton patient group chair – Len Grant
Len came to the meeting last month to give us ideas to help develop the group. He has since contacted KL to offer further support to the group if wanted. The group agreed this would be very useful and ID offered to contact Len. KL to give ID Len’s contact details. 
4. Practice Update

KL updated the group on current developments:

· Dr Susannah Robinson our new partner is starting at the practice on 18 March and will be taking over the list of what were Dr Freeman’s patients. The group were pleased to note that these patients would now have their own named GP but patients on the list were happy with the interim arrangements of Dr Power and Kiran.

· Kl reported that the reception staff (back office) would be moving upstairs following the move of the attached District Nurses and Health Visitors away from the practice. The practice had been successful in receiving a grant toward some of the costs with agreement to offer an additional trainer and place for a GP trainee. The practice currently has two trainers Dr Nicholl and Boyland and this works well. Once the staff moves upstairs the space downstairs will be altered into three new consulting rooms. KL to put up a notice to let patients know what changes are taking place. 
· KL reported on the government imposed changes to the GP contract and the effect this could have on patient services. The practice has reorganised itself to try to manage the change with new partners and is working closely with others practices on performance to ensure we achieve the best we can. The changes involve more work for the same money and harder targets to achieve. All this on the back of years of under funding. The group suggested that we use the patient voice and do a newsletter. Action KL
5. Productive General Practice/Patient Survey. 

The patient group reviewed all the audit data from the internal audit process as well as looking in detail at the patient survey, the results were displayed around the room. The patient group discussed the patient survey results and agreed these were excellent. Improvement had been made on the previous years survey with access greatly improved. The group agreed the issue to concentrate on was the waiting times of patients and agreed with the practice that the action would be to use the Consultation module to do this.
 The group also agreed to look at the patient group module to help develop the group. ID was given the module to read and to get help from Len with as they have completed this.
6. Review of Last Years Patient Survey and Plan

The action plan from last year was reviewed in detail with the progress and outcomes discussed. The group agreed progress had been good and details were agreed to update the plan. It was agreed to continue with the patient group developments onto the action plan for 2012/13.  PB suggested Dr Nicholls newsletter article would make a good poster, action KL.
7. Chairs Group

Ian was unfortunately unable to attend any of the recent meetings due to family commitments but would discuss with Len and attend the next ones.
8. Any Other Business
· None


9. Date of Next Meeting
Tuesday 14 May, to start at 3.00 until 4.30 p.m. 
 Other dates were discussed as detailed and it was agreed for KL to vary the dates around alternate days and circulate.

